Pequiot m AGENDA ITEM #3.6
Lakes=—

REPORT TO
CITY COUNCIL

Report Prepared by: Joni O’Donnell, Administrative Assistant

Date:  January 5, 2016
Subject: Quarterly Utility Billing Adjustment Report

Report: See attached list of utility billing adjustments that
have been made during the months of October through
December of 2015. The City policy requires that Council
review these reports quarterly.

Council Action Requested: Council motion approving the
billing adjustments.
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Report Criteria:
Types Selected: Assistance Applieds, Balance Transfers, Billing Adjustments, Payment Adjustments, Reallocations, Balance Write-offs

Customer

Name Number Description Amount Msg Service
Billing Adjustment
10/06/2015
AMERICAN NATIONAL BANK 2-00172-01 CREDIT DUPLICATE BILL FEE-NO TENANT 1.00- M DBFEE - 82
AMERICAN NATIONAL BANK 2-00171-01 CREDIT DUPLICATE BILL FEE-NO TENANT 1.00- M DBFEE - 82
10/23/2015
NOREN, JOYCE 1-00801-00 LATE FEE CREDIT 500- M Multipte
10/31/2015
RILEY, TERRY & BEV 1-01956-05 Read/Usg Adj done on 11/06/2015 - Multiple
11/06/2015
BABINSKI COTTAGES 2-00400-00 PENALTY CREDIT 500- M Multiple
BABINSKI PROPERTIES 2-00442-00 PENALTY CREDIT 500- M Multiple
BABINSKI PROPERTIES 2-00496-00 PENALTY CREDIT 500- M Multiple
BABINSKI PROPERTIES 2-01436-00 PENALTY CREDIT 500- M Multiple
BABINSKI PROPERTIES 2-01441-00 PENALTY CREDIT 500- M Multiple
BROWN, DR DEBORA 2-00346-00 PENALTY CREDIT 500- M Multiple
BROWN, PAUL & JODI 1-00016-00 PENALTY CREDIT 500- M Multiple
COUTURE, CINDY 1-00176-00 PENALTY CREDIT 500- M Multiple
DERKSEN, JOHN 1-00836-00 PENALTY CREDIT 500- M Multiple
DOTTY, JOE 1-00696-03 PENALTY CREDIT 500- M Multiple
DUPRE, KRISTIN 1-00951-02 PENALTY CREDIT 500- M Multiple
ENGELS, TODD 1-00766-01 PENALTY CREDIT 500- M Multiple
GAYLORD, FREDERICK 1-01036-00 PENALTY CREDIT 500- M Multiple
GIBBONS, JENNIFER 1-00126-01 PENALTY CREDIT 500- M Multiple
HALLBECK, DAVID 1-00486-00 PENALTY CREDIT 500- M Multiple
HALLBECK, DAVID 1-00811-03 PENALTY CREDIT 500- M Multiple
HARRY, JESSICA 1-00731-01  PENALTY CREDIT 500- M Multiple
HEIMKES, AARON 1-00526-01 PENALTY CREDIT 500- M Multiple
HENDRICKSON, DAVE 1-00961-00 PENALTY CREDIT 500- M Multiple
HOFIUS, LARRY 1-00786-00 PENALTY CREDIT 500- M Multiple
HOLLEY, CORLISS 1-00948-00 PENALTY CREDIT 500- M Multiple
HUDAK, JOHN & JANET 1-01523-00 PENALTY CREDIT 500- M Multiple
JNI PAINTING 2-11244-02 PENALTY CREDIT 500- M Muitiple
KENNEDY, DAVID 2-00116-00 PENALTY CREDIT 500- M Muitiple
KOTASKA, JON & JENNIFER 1-00806-02 PENALTY CREDIT 500- M Multiple
LEE, JAN 1-00671-00 PENALTY CREDIT 500- M Multiple
LINDQUIST, DALE 2-00006-00 PENALTY CREDIT 500- M Multiple
LINDQUIST, DALE 2-00347-00 PENALTY CREDIT 500- M Multiple
LINDQUIST, DALE 2-00669-00 PENALTY CREDIT 500- M Multiple
LINDQUIST, DALE & BONNIE 2-00026-00 PENALTY CREDIT 500- M Multiple
LITTLE BEAR COMMERCIAL LL 2-00151-00 PENALTY CREDIT 500- M Multiple
MALECHA, JODI 1-01686-02 PENALTY CREDIT 500- M Muitiple
MOELLER, RICK & TERRY 1-01456-01 PENALTY CREDIT 500- M Muitiple
MOORE, ART 1-01536-00 PENALTY CREDIT 500- M Multiple
MOORE, CINDY 1-00021-00 PENALTY CREDIT 500- M Multiple
MURPHY, SARAH 1-00366-00 PENALTY CREDIT 500- M Multiple
MURRAY, ELAINE 1-01306-00 PENALTY CREDIT 500- M Multiple
MUSSELMAN, JACK 1-00506-00 PENALTY CREDIT 500- M Multiple
NELSON, DELBERT 1-01046-00 PENALTY CREDIT 500- M Multiple
NORTH COUNTRY MACHINING 2-00339-00 PENALTY CREDIT 500- M Multiple
NOSKA, VIOLA 1-00821-00 PENALTY CREDIT 500- M Multiple
PAUL BUNYAN ICE 2-00358-00 PENALTY CREDIT 500- M Muitiple
PEQUOT LAKES HRA 1-01646-00 PENALTY CREDIT 500- M Multiple
PRO BUILD 2-00126-00 PENALTY CREDIT 500- M Multiple
RICE, THOMAS 1-00901-01 PENALTY CREDIT 500- M Multiple
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RILEY, TERRY & BEV 1-01956-05 Read/Usg Adj for 10/31/2015 315.00 - Multipie
RILEY, TERRY & BEV 1-01956-05 PENALTY CREDIT 500- M Multiple
RONNING, DAN & MARY 1-00641-01 PENALTY CREDIT 500- M Multiple
RYSAVY, ADRIENNE 1-00846-00 PENALTY CREDIT 500- M Multiple
SALON COUTURE 2-00386-00 PENALTY CREDIT 500- M Multiple
SANDELIN, PAUL 2-00241-00 PENALTY CREDIT 500- M Multiple
SAUTER, RICHARD & BARBARA 1-01780-00 PENALTY CREDIT 500- M Multiple
SCHMIDT, SHANNON 1-00776-01 PENALTY CREDIT 500- M Multiple
SCOFIELD, PAM 1-01071-01  PENALTY CREDIT 500- M Multiple
SEIDEL, JAMES 1-00916-02 PENALTY CREDIT 500- M Multiple
SHIERTS, DOUGLAS 1-00771-00 PENALTY CREDIT 500- M Multiple
STONE, RACHEL 1-00081-04 PENALTY CREDIT 500- M Multiple
SULLIVAN, ASHLEY 1-00761-01 PENALTY CREDIT 500- M Multiple
SWENSON, LOIS MARIE 1-01784-00 PENALTY CREDIT 500- M Multiple
SWENSON, ROBERT 1-00711-00 PENALTY CREDIT 500- M Multiple
TAYLOE, CHRISTA 1-00841-00 PENALTY CREDIT 500- M Multiple
TULENCHIK, DEB 1-00646-00 PENALTY CREDIT 500- M Muitiple
WEISE CLOTHING 1-00726-01 PENALTY CREDIT 500- M Multiple
WEISE, CAROL JEAN 1-01296-01 PENALTY CREDIT 500- M Multiple
WEISE, CAROL JEAN 1-02000-00 PENALTY CREDIT 500- M Muitiple
WOLKENHAUER, RAYMOND 1-00061-00 PENALTY CREDIT 500- M Multiple
WOOLLISCROFT, RILEY & KYLA 1-01961-04 PENALTY CREDIT 500- M Muitiple
ZITUR, TERENCE 1-00606-03 PENALTY CREDIT 500- M Muitiple
11/30/2015

BROWN, PAUL & JODI 1-00016-00 Read/Usg Adj done on 12/01/2015 - Multiple
CROSSON, UI SON 1-00206-00 Read/Usg Adj done on 12/03/2015 - Multiple
HENDRICKSON, DAVE 1-00961-00 Read/Usg Adj done on 12/03/2015 - Multiple
HEUBERGER, MIKE 1-00066-00 Read/Usg Adj done on 12/02/2015 - Multiple
REDEBAUGH, JOHN & MELISSA 1-00026-01 Read/Usg Adj done on 12/03/2015 - Multiple
SERGENT, BRETT & SUSAN 1-01211-00 Read/Usg Adj done on 12/10/2015 - Multiple
TRENKENSCHUH, DONA 1-00981-01 Read/Usg Adj done on 12/03/2015 - Multiple
WATKINS, DAVE 1-01351-00 Read/Usg Adj done on 12/10/2015 - Multiple
12/01/2015

BROWN, PAUL & JODI 1-00016-00 Read/Usg Adj for 11/30/2015 114.70 Multiple
CREATIVE IMAGE CONCRETE 2-00136-02 BILLED iN ERROR. 5164- M Multiple
12/02/2015

HEUBERGER, MIKE 1-00066-00 Read/Usg Adj for 11/30/2015 10.28 Multiple
12/03/2015

CROSSON, Ui SON 1-00206-00 Read/Usg Adj for 11/30/2015 20.54 Multiple
HENDRICKSON, DAVE 1-00961-00 Read/Usg Adj for 11/30/2015 41.08 Multiple
REDEBAUGH, JOHN & MELISSA 1-00026-01 Read/Usg Adj for 11/30/2015 22.25 Multiple
TRENKENSCHUH, DONA 1-00981-01 Read/Usg Adj for 11/30/2015 13.70 Multiple
12/10/12015

SERGENT, BRETT & SUSAN 1-01211-00 Read/Usg Adj for 11/30/2015 35.95 Multiple
WATKINS, DAVE 1-01351-00 Read/Usg Adj for 11/30/2015 17,073.78 - Multiple

Msg: M=Manually Allocated  F=Final Bill
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11/15/2015
AUSTIN, STEWART L 1-00621-00 TRANSFER TO TAX ROLL 2015 134.58 - WTRUS - 10
AUSTIN, STEWART L 1-00621-00 TRANSFER TO TAX ROLL 2015 173.18 - SWRUS - 40
AUSTIN, STEWART L 1-00621-00 TRANSFER TO TAX ROLL 2015 24.39 - MMF58 - 70
AUSTIN, STEWART L 1-00621-00 TRANSFER TO TAX ROLL 2015 6.36 - STFEE - 80
AUSTIN, STEWART L 1-00621-00 TRANSFER TO TAX ROLL 2015 50.00 - DS/RE - 84
AUSTIN, STEWART L 1-00621-00 TRANSFER TO TAX ROLL 2015 2250 - PWTR - 100
AUSTIN, STEWART L 1-00621-00 TRANSFER TO TAX ROLL 2015 22.50 - PSWR - 105
KENNEDY, DAVID 1-01101-00 TRANSFER TO TAX ROLL 2015 51.21 - SWRUM - 50
KENNEDY, DAVID 1-01101-00 TRANSFER TO TAX ROLL 2015 147 - DBFEE - 82
KENNEDY, DAVID 1-01101-00 TRANSFER TO TAX ROLL 2015 7.32- PSWR - 105
STEELE, DOUG 1-00171-00 TRANSFER TO TAX ROLL 2015 73.19- WTRUS - 10
STEELE, DOUG 1-00171-00 TRANSFER TO TAX ROLL 2015 5.13- SWRUS - 40
STEELE, DOUG 1-00171-00 TRANSFER TO TAX ROLL 2015 29 - MMF58 - 70
STEELE, DOUG 1-00171-00 TRANSFER TO TAX ROLL 2015 1.64 - STFEE - 80
STEELE, DOUG 1-00171-00 TRANSFER TO TAX ROLL 2015 17.01 MISC - 86
STEELE, DOUG 1-00171-00 TRANSFER TO TAX ROLL 2015 .30 - PWTR - 100
STEELE, DOUG 1-00171-00 TRANSFER TO TAX ROLL 2015 .30 - PSWR - 105

Msg: M=Manually Allocated

F=Final Bill
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Reallocation
10/13/2015
BAYSTAR INVESTMENTS 2-00051-00 Credit Balance Reallocation Multiple
BAYSTAR INVESTMENTS 2-00091-01 Credit Balance Reallocation Multiple
DRONG, ANTHONY 1-01386-00 Credit Balance Reallocation Multiple
HALVERSON, JENNIFER 1-01171-01  Credit Balance Reallocation Multiple
KOST-WARD, JEANNE 1-01486-00 Credit Balance Reallocation Multiple
LILGAROTH, JULIET 1-01081-00 Credit Balance Reallocation Multiple
MOREHOUSE, KEITH 1-01091-00 Credit Balance Reallocation Multipte
NOREN, JOYCE 1-00796-00 Credit Balance Reallocation Multipte
PEQUOT EYE CENTER 2-00471-02 Credit Balance Reallocation Multiple
PEQUOT LAKES DENTAL CENT 2-01000-00 Credit Balance Reallocation Multiple
PESSEK, TONI 1-00306-01 Credit Balance Reallocation Multiple
STANGE, NATHAN & LACEY 1-00631-02 Credit Balance Reallocation Multiple
STEELE, DOUG 1-00171-00 Credit Balance Reallocation Multiple
THURLOW HARDWARE 2-00191-00 Credit Balance Reallocation Multipie
WATKINS, DAVE 1-01351-00 Credit Balance Reallocation Multiple
10/31/2015
HALVERSON, JENNIFER 1-01171-01 Credit Balance Reallocation Multiple
STEELE, DOUG 1-00171-00 Credit Balance Reallocation Multiple
11/30/2015
BAYSTAR INVESTMENTS 2-00091-01 Credit Balance Reallocation Muiltiple
DERKSEN, JOHN 1-00836-00 Credit Balance Reallocation Multiple
GIBBONS, JENNIFER 1-00126-01 Credit Balance Reallocation Multiple
GORDON, JANE 1-00891-00 Credit Balance Reallocation Multiple
HAMILTON, EREK 1-00121-00 Credit Balance Reallocation Multiple
HENDRICKSON, DAVE 1-00961-00 Credit Balance Reallocation Multiple
KIFFMEYER, PAT 2-00351-01 Credit Balance Reallocation Multiple
LEE, JAN 1-00671-00 Credit Balance Reallocation Multiple
LINDQUIST, DALE 2-00669-00 Credit Balance Reallocation Multiple
MOREHOUSE, KEITH 1-01091-00 Credit Balance Reallocation Multiple
PRO BUILD 2-00126-00 Credit Balance Reallocation Multiple
SACCOMAN, TAREN 1-00356-01 Credit Balance Reallocation Multiple
SULLIVAN, ASHLEY 1-00761-01 Credit Balance Reallocation Multiple
THURLOW HARDWARE 2-00191-00 Credit Balance Reallocation Muiltiple
WENZLER, MIKE 1-01246-01 Credit Balance Reallocation Multiple

Report Criteria:

Types Selected: Assistance Applieds, Balance Transfers, Billing Adjustments, Payment Adjustments, Reallocations, Balance Write-offs
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